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Introduction

I currently work in healthcare journalism, but have a background as a technology
reporter who covered Al before OpenAlI's ChatGPT came on the scene. The technology
is one I've paid close attention to since its emergence, particularly regarding how it can
be used as a tool to aid journalists rather than do general assignment reporting in
their place.

It will be increasingly intriguing to see how the tool develops and is applied across the
news industry in time, but one thing I think would be a misstep for journalists to not
begin considering the following questions now: How effective is it at generating fake
news? In general, can news consumers/readers detect the differences between real
reporting and fake reporting at this point in time? And if not what does that mean for
the integrity of journalism and reporting? How can we, as journalists, adapt, innovate
and protect news and educate consumers to do the same?

Overview of the Technology

Generative artificial intelligence (AI), the technology behind the cutting-edge Al
content tools ChatGPT and DALL-E, is being dubbed “the next productivity frontier” by
massive reporting firms like McKinsey & Co., which also just released a
forward-looking report June 1, 2023, on generative Al's economic and technological
impact predictions. The technology is projected to add $4.4 trillion to the global
economy per year across 63 use cases.

The report also states that the technology will not only automate several parts of work
for individuals across industries, it will and already has begun to also change the way
content is created and shared. Even outside of content, more individuals are
beginning to use the tool as a search alternative to Google, which, if it did displace the
longstanding search engine tool, would cause much disruption.

In journalism, generative Al tools have the potential to free-up journalists time, so
they can focus on the most important tasks. It can be used to generate story meta
descriptions, headlines, interview questions, for research (up to 2021) and can even
generate imagery instantly from a prompt to support their articles visually rather than
using a photographer, illustrator, graphic designer or stock image library like Getty.

The technology is still very young and early on in its development, which raises both
opportunities as mentioned above, but also threats for journalists. The biggest threat
I believe it poses right now is its capability to generate fake news and trick the general


https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-economic-potential-of-generative-ai-the-next-productivity-frontier#introduction

public into believing they are reading a human-written, researched, fact-checked
journalistic article when they are not. Thus, further contributing to the problem of
misinformation and disinformation in the media.

Right now, as it stands in June 2023, Gartner’s latest Al Hype Cycle insights have made
big predictions about the technology’s application specifically within the media
industry, including that “by 2030, a major blockbuster film will be released with 90% of
the film generated by AI (from text-to-video), from 0% of such in 2022.”

The technology is already learning, growing, becoming adopted by individuals and
organizations alike and will certainly disrupt media as we know it.

A quote from_a previous article I wrote at my last publication, VentureBeat, on
generative Al before ChatGPT had this quote, from someone I interviewed for the
piece, which I think is still very applicable here:

“As the technology grows more sophisticated it will continue to be disruptive, not just
for images and content development, but for other industries like speech recognition
and banking,” said Scott Stephenson, CEO at Deepgram, an Al-powered transcription
tool. “I predict that generative technology will soon act as an exoskeleton for humans
— it will support the work we are doing and ultimately drive a more efficient and
creative future.”

Getting there — to that efficient, creative future while preserving journalistic integrity
is the problem I set out to research.

Problem Statement

Prior to the introduction of generative Al tools like ChatGPT, issues with
misinformation, fake news, and disinformation already existed across the media
landscape.

For example, the following statistics are all from research conducted prior to ChatGPT
and generative AI's ramp-up in adoption and use:
e According to a 2019 PewResearch, “Journalists are not blamed most for
creating made-up news and information, but 36% of Americans say the news
media are most responsible for fixing it.”

e Following the 2020 U.S. election, a 2021 PewResearch poll found that regardless
of party lines, 72% of U.S. adults reported coming into contact with what they


https://www.gartner.com/en/articles/beyond-chatgpt-the-future-of-generative-ai-for-enterprises
https://venturebeat.com/ai/ai-will-thrive-in-3-areas-despite-economic-conditions-experts-say/
https://www.pewresearch.org/journalism/2019/06/05/many-americans-say-made-up-news-is-a-critical-problem-that-needs-to-be-fixed/pj_2019-06-05_misinformation_0-02/
https://www.pewresearch.org/journalism/2021/02/22/misinformation-and-competing-views-of-reality-abounded-throughout-2020/

believe was make-up or fake news. On top of that, 60% of U.S. adults also
reported that “they felt made-up news had a major impact on the outcome of
the election,” — though republicans were found to be slightly more likely than
democrats to say this.

e However, Statista reports that a 2020 survey of U.S. adults found that most are
confident in their capability to identify fake or made-up news: 39.3% said they
were very confident in their ability to spot fake news, and 54% said they were
somewhat confident in their ability to do so.

e Alsoin 2020, a Statista poll found that...
o 15.1% of U.S. adults say that fake news has made them reduce the
amount of overall news they choose to consume.
o 10.6% say fake news has led them to stop getting news from certain
outlets they once did.
o 10% say fake news has led them to reduce the amount of time on social
media.

e A separate PewResearch report done in 2022, found that 71% of journalists
identified false and made up news as a massive issue and threat to the industry,
followed by 23% who felt it was a moderate issue.

With such a new technology, research is not yet existent about the tools’ impact on
misinformation, fake news etc. Nor is there currently research about how effectively
the population of general news consumers can identify Al's writing vs a human'’s when
it comes to news reporting. Understanding these two things is critical because at the
intersection of a widespread, ongoing problem, there is now a technology that has the
potential to make it much worse as well as to completely upend any solutions that
were already being developed to combat these issues to begin with.

Audience

The groups who seem to be most affected/duped by fake news are adults over 70
years of age and who identify as Conservative according to separate research from CU
Boulder and Harvard University experts.

However, in general, with the advanced algorithms Al is trained on, I argue that the
best audience to test whether or not AI's fake news generation can fool someone is


https://www.statista.com/statistics/657090/fake-news-recogition-confidence/
https://www.statista.com/statistics/1306407/fake-news-impact-us/
https://www.pewresearch.org/journalism/2022/06/14/journalists-highly-concerned-about-misinformation-future-of-press-freedoms/
https://www.colorado.edu/today/2020/06/17/who-shares-most-fake-news-new-study-sheds-light
https://www.colorado.edu/today/2020/06/17/who-shares-most-fake-news-new-study-sheds-light
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7505057/

not a matter of age, but just a matter of their frequency of news consumption in
general. News is written in a particular inverted pyramid format, quotes are generally
also formatted a specific way, we use AP style as a guide for grammar etc. and Al
would have to also closely match journalistic writing to fool someone. I think it just
depends on how frequently the individual consumes news as to whether or not they
can now spot the fake news generated by Al

This project will focus on news consumers in the general, mass population. More
granular audience testing can be done in the future by age etc. once a baseline is
established.

Hypothesis

If fake news and misinformation are already widespread problems among news
consumerism across the U.S., then sophisticated generative Al technology like
ChatGPT will further exacerbate the problem and broaden the range of individuals
who cannot distinguish between fake AI news, and human, fact-based reporting.
Additionally, I predict that because of the advanced capabilities of A, individuals who
are more regular newsreaders, regardless of age, will be more likely to distinguish
between the Al and a human writer than those who are not avid newsreaders.

Test Plan

Originally, at the beginning of this process I wanted to use ChatGPT to see how
accurate it would be at fact-checking articles. Then, after learning it was only trained
on data up to 2021, I decided to pivot to this new direction. Because I believe as
journalists, in order to be able to combat misinformation, we must first understand
how it works, and how our readers respond to it in order to inform how we can
continue to approach the profession with integrity, build trust with our audiences, and
protect truth and fact-based journalism.

To test this, I decided to pick a current topic in the news, something I had recently
written about from my job as a healthcare reporter, all ranging in length, in-depth
coverage etc. and then — without feeding ChatGPT my article, I would prompt the
technology to write a journalistic article that is around the same length about the
same topic (without details) and see what kind of fake news it generated.

After that, I stripped the formatting from my article and the one generated by a
ChatGPT prompt on made-up information and put them side by side as PDFs, and via a
survey asked individuals about their news habits, views on Al in news and media, and



their confidence level in determining the difference in articles written by Al or by a
human, and then show them each set of articles, along with the ChatGPT prompt used
for one, and ask them to guess which was Al-written fake news and which was real,
‘human written-by-me’ news.

To not have any dead giveaways of human vs. Al in the three published stories of
mine, I made only one slight tweak. Typically, when there are quotes our style is to say
EX: “This is a quote,” Ashleigh Hollowell told Outlet Name. “Continue quote.” So,
knowing AI would not put the outlet name, I removed the outlet name in a few places
on my versions and just left as “So-and-So said.” Everything else would remain the
same, and it would be up to readers/survey takers to read both and determine which
was which.

The key outcomes I was most closely paying attention to from this testing scenario
were:
e Would a majority of survey takers feel confident in their capabilities to tell AI
fake news apart from real, fact-based human written news?

e Are a majority of survey takers actually able to determine which was fake every
time?

e What are the news-consumption habits of a majority of survey takers in
relationship to the results above?

Discovery Process

Selecting the articles to have ChatGPT recreate as fake news

e The three articles I selected of my own were recent ones of different lengths
ranging from 300 to 600 words, on different topics (but all in the same category
of healthcare).

o Walgreens partners with DoorDash, Uber for fast HIV prescription delivery
o Arizona nursing school avoids abrupt shutdown
o How Michael Dowling gets leaders to take the politics out of gun violence

Generating + formatting the articles

e Took a few simple articles I have already written and published this year, ran a
word count, gave ChatGPT a prompt about how long the article should be, who


https://www.beckershospitalreview.com/pharmacy/walgreens-partners-with-doordash-uber-for-fast-hiv-prescription-delivery.html
https://www.beckershospitalreview.com/nursing/arizona-nursing-school-avoids-abrupt-shutdown.html
https://www.beckershospitalreview.com/public-health/michael-dowling-focusing-on-gun-violence-as-a-public-health-issue-builds-connection.html

to quote, what the basic concept was about based on the headline and asked it
to write its own article for comparison.

e It didn't always follow directions. One article was longer. I asked it to include
two quotes, and it wouldn't always do that.

e But for the survey I wanted them to look about the same, so I formatted them
and then placed them side by side.

e Idid not feed it my articles or notes. I only fed the prompts listed.

e Initially, I prompted ChatGPT with a more generic prompt, but after realizing
the style of the made-up article it was generating from the prompt was very
different and more essay style than journalistic article, I decided to add “in AP
style” to my request and see how it changed. It worked and made the generated
examples much more refined and closer to journalistic style writing.

o Example of the 1st iteration of comparisons without “in AP style” added
to the prompt.

o Example of the 2nd iteration of comparisons with “in AP style” added to
the prompt.

e The ones with that instruction included were still obviously different, but not as
glaringly. It made up its own quotes and sentences and details for each.

e Idid not use the “regenerate” prompt any of the times. Only did it once per
prompt.

e The three final prompts used for generation were:

o "Write an article that is less than 300 words in AP style about Walgreens
partnering with DoorDash and Uber Eats for faster HIV prescription
delivery. Include a quote from Kevin Ban, MD, chief medical officer for
Walgreens and an executive from DoorDash."

o “Write an article that is less than 400 words in AP style about an Arizona
nursing school called Aspen University that avoided an abrupt shutdown
by the state board of nursing. Include a quote from a student who
wanted to remain anonymous. Also include a quote from a board
member.”


https://docs.google.com/document/d/13gXxSE13SjcboU1kFZnyW20Cus_CaBvxoOidcVw0ogw/edit?usp=sharing
https://docs.google.com/document/d/13gXxSE13SjcboU1kFZnyW20Cus_CaBvxoOidcVw0ogw/edit?usp=sharing
https://docs.google.com/document/d/1r5yy3_N9lhBzH3_9D3mu1oY0nSOAITWURQdksL4GXoU/edit?usp=sharing
https://docs.google.com/document/d/1r5yy3_N9lhBzH3_9D3mu1oY0nSOAITWURQdksL4GXoU/edit?usp=sharing

o “Write an article that is less than 600 words in AP style about how
Northwell Health’s CEO Michael Dowling, gets other healthcare leaders to
take the politics out of gun violence. Include 2 quotes from Michael

Dowling.”

e Here is what the three looked like side-by-side (#1 in each was always my

original work and #2 was always AI):

#1: link to enlarge:

https://surveymonkey-assets.s3.amazonaws.com/survey/407786166/fc806826-d3b6-4

992-9e0a-37536e8b8841.png

#1 - Walgroons partnors with DocrDash, Ubar for fst HIV prosoription dalivory

Transporiafion has been dted as 3 persistent bamier fo healthcare access for many across he U.S. In an efior o curb St  new
pannership between Waigreens. DoorDash and Uber will now offer same-tay delivery of HIV drsgs to any patent within 15 mies of
the pharmacy.

“While mast of the U.5. popedation Irves within fve miles. of a Walgreens pharmacy, iransportation remains a oriical bamier fio
accessing healhcare,” Kevin Ban, MO, chiel medical officer for Walgreens. said in a March 2 press ssatement. “With more than Faif
of Waigresrs stcres located in sodally vuinerable or underserved communities, we can heip make HIV prevention and nement
options more accessible. conversent and equitable across our communiSes.”

The efion. a news release notes, is i line with the Biden adminisTason's cail 10 Feduce HIV ipfections across the nason by 50
percent by 2030

R s not thie first Sme Walgreans has feamed up with the iood delivery giants. in address nationall needs cuSines by the president.
Throughout the GOVID-1% pandemic, the thiee collabormied 1o ofter free deliveries of Paiowid for ireatment of the iliness in oider
and vuinerabie patients.

Approcimately 1.2 million Americans are infected with HIV. Drugs bofh fo prevent infection and antiretroviral drugs io reduce
Tarsmission can be critical o healthcare, particularty for undersenved populations — which HIY mare severely afiects

“Transportation bariers and ciher challienges can prevent peopie oM accessing the medicine they need,” Elizabeth Jards-Shean,

ice: president of commenicaions and pobcy for DoorDash, sakd in 3 ststement. “Our parinership with Valgreens helps ensure that
peopie arent denked ifesaving medication just because they cant make & to their local pharmacy.*

#2: link to enlarge:

£2 - Walgroons Taame Up with DoorDash and Ubar Eats for Expedited HIV Proscription Dollvery

"Wiaigreens, one of the leading pharmacy chains in the Unsed States. Fas. forged parnerships with delvery giants DoorDash and
Ubeer E3ts o enhance the spesd and convenience of delkenng prescriptions, specseally ocusing on HIV medcasons. This
coiaboration aims 1o ensune it indhicusis rehing on hese ESSENtial MedCatons can receive them pomplty and efficenty.

Bizvin Ban, MO, chist medizal oficer for Waigreens, sxpressed the signficance of is insiative, staing, “At Waigreens, we ane
commised o prowiding accessibie healthcane schsions 50 all of our patients. Partnering with DocrDash and Uber Eas allows us 10
Ieverage their extensive delivery Netenris 10 ensure our HIV patients recelve their prescriptions in a tmely manner, regardess of
fheir lacation.”

The collaborafion with DoorDash and Uber Eats snabies Walgresns 10 tap into their robust delivery infrastructure, reaching a
braader customer base and expediing the delivery process. The inlegration of these plattorms will sgnificanty enhance the

accessibiity of HIV medications, reducing e potential for reatment inlemupSons and promofing befier health cutcomes for

indhiiduais Iiving with HIV.

An executive from Doorllash emphasized the imporance of this parnership in expanding access 1o riical medcations, stating,
W are thriled 10 work siongside Waigreens in SURPOrting Seir mission i make heslthcare mone acoessible. By levEraging oor
fechnalogy and expansive delivery nebwork, we can help ensure that individuals relying on HIV presciptions can receive their
masiratons quickly and coreniengy."

This collaboration comes at a time when T healthcare Industry s increasingly explonng Inncwative solufions. to ImMprove: patient
care and access bo madications. By harnessing the power of delivery platformes ike DoorDash and Uber Eats, Walgresrs aimes 10
bridge: the: gap between patients and their viial medications, particuarty for Sose managing chronk: conditians such as HIV.

The uslzation of these estabished delivery networks aiso aligns with the growing trend of ulizing bechnaiogy tn enfance heahoan:
serces and meet evalving patient nesds. With the ease of online ordering and fast, relable delivery, patents can experence a
Pesgiiened level of comvenience and peace of mind in recehving Ssr prescriptions.

‘Wiaigreens' parinership with DoorDash and Uber Eats underscores S COMPany's commament 10 dellvering comprehensive
healihcare solutions and Impnoving patient experiences. By leveragng the expestise and extEnshe networks of these dellvery
platfarms, Walgreens sirves o ensane St indrviduals relying on HIV medications can access them swiftly and securely,

This. inftiative represents. 3 step forward in the integrason of echnology and heakhcare, fosiering 3 more pasentcentric approach
aned optimizing the deliery of essential medicafions. As the healthcans indusiry coninues o embrace innovation, collaborations ke
s will plary @ pivotal i in revnluSonzIng aooess 1o medications and improang e overal well-being of patierts.

https://surveymonkey-assets.s3.amazonaws.com/survey/407786166/0c9c2b5f-71cc-47

e4-aa30-921f0fc5a3c1.png



https://surveymonkey-assets.s3.amazonaws.com/survey/407786166/fc806826-d3b6-4992-9e0a-37536e8b8841.png
https://surveymonkey-assets.s3.amazonaws.com/survey/407786166/fc806826-d3b6-4992-9e0a-37536e8b8841.png
https://surveymonkey-assets.s3.amazonaws.com/survey/407786166/0c9c2b5f-71cc-47e4-aa30-921f0fc5a3c1.png
https://surveymonkey-assets.s3.amazonaws.com/survey/407786166/0c9c2b5f-71cc-47e4-aa30-921f0fc5a3c1.png
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#1 - Arizona nursing school awolds sbrupt shutdown

‘mare than a year from accreding
authcrities and the state’s board of nursing.
e from the Arzona State Board of Narsing.

The university's pre-lcensune bachelor of science In nursing program swmendered (is license in September and was also previcusty
by the Distan g C ‘which cted “ongeing probless inchuding the qualty and infegrty of
the program.” amang athers.

ata o

s fale, Aspen Linkersiy

gaal goal are nol different,”
feaching practices for everyone vohed "

A, vote 10 was aiready in place
finish their mursing education ssewten.

“They mesed &0 stop and just let us graduate. The proof will be in cur passing of the MCLEX.” one student, who did not wish o be:
idenified, said whie wasng for the: board o “1domt know how amyone i experisd
o keep studying with all of tis pressure nat. anymare.”

After refuming from execuive session, a mobion was made to accept the agreed-upon amendmens.

sight by a comsultant and ombudspersan,
y o clinicals, iesing inegrity and

“Th allows o continue its
and addiicnal, he
Sa “The

L

¥ Aspen y address sy the stil possibly be
A of o, ‘cifer instrucsion for wi

ferminated by
W yEarS, 50 that they may compieie heir degress or sesk other opdons.™

#1 - How Michaal Dowling gets laaders o takn the politics out of gun violence

Eafar is @ neality that coninues i drive Northwell Health CED Michael
Diowwding 10 lead the charge in healfecar's Soht o prevent gun vlence.

“Thare have been around 70 yuar. Ifs * M. Davling said. "Tm hoping this Sme nest year it
ot 50kt TSt i s [of 20124] that weel v much fess han FO | think we'l b hopetuily Sting actions by Some sts
hegisiatns around fue couniy 36 3 result of ll of fis advocacy. Do

Mortrwel], hasad in Mes Hyoe Park, MY has e sewral infiatves i pesent gun violence, recuiing leaders fmm aoess he.
healih secior 10 join Bs efors.

The fourth
oficials, business leaders and
mickdization has taken place — algning with a

DFf Fiei. 28 in Mew York City and will feature govemment

“Winen | perscnally ot ek in & bag waty fowr o The: there was
engages.” he 3. "Now | have about 50 CECs that have agresd
public and dedioaed o safety and prevention.*

Wi Downg said healthcar leaders’ initial hesEanCy was roied i waning i sieer ear f1om PORCS. Howewer, working alongsise.
céheer heathcars leaders io address gun vickence 3 @ public health onhe edio
‘o Jeaciers joining Nothwel's ntistves

“We: may H, but that doesn get vou any tractian af he moment.” he sakd. "The racicn
emanaies S you buld wou focus on that That is what has made 3
any peopie ™

w G Vi il et ey plaryrs froem AMTEENT SECINS N 3 foom et and pave T way
for action. His key focus this year: adwcacy and a drive in "ieep the sishilty of the issue ok and oenier and encourage ohers.
wihes My b on e gt this issue”

The nawty formad CEQ Council, made up of waders, &
efior. M. Dowling s3id e counc i in the early
Feh. 28 forum and plan i set gaals and learn from each oer.

Vel bet: taking about how best i be Staff about gun
iraction: in cur communities.” M. Dowing sakd, "Bt this & a
‘misking & charge

#2 - Aspen University's Nursing School Overcomes Potontial Shutdown, Ensuring Shsdont Success

Aspen Unkersty, an estssmed rarsing school in Astzona, recenty dodged the

many rirsing students. The oncEm regansing certain asministrative
Imsues, bt e school swiltly iock action i recsty e skuasan, of aspiring
rerses,

The boaed's at.

schoal promptly addnessed these lssues, working closely with the based ¥ changes.
effors, Aspen ty abie i meet the boand's and arvaid an

Aspen Uriversity expn rediet aver saying, down
was maremely disireszing for all of us. We have invested our Sme, Enegy, and fRances inio pUrSLNg our nursing degrEes at Aspen,
and the thought af lasing Thankfully, and

our education wihout imemniption =

A e condtion af and o

stating, "We were pleas immediate efiorts in addressing the concems mised by e board,
They demonsyated a genuine dedication io rectifying the situation and ensunng that their students” educaton was not
compromised. Collaborasion between the baard and the school was essential in reaching a resclistion 13t benefits all faries
L

Aspen Unkersty has a lang.sianding quailty
The schook's e boarnds conpemns.

highess standards of education and upholding thes studsnts” best interests.

This incident serves as a reminder af the
y of prompdy.

the Stale Board of
The school's
i their students’ success. and the fisid of nursing as 3 whole.

Aspen Universty's
have

Moving forward, R is expecied Sat Aspen Universty wil continee i uphold the highest standands of education whie warking closely
ey will not for their

Asthe Azpen ty this Issue promptly.
e can mow Socus on our studies, confident i e qually = Wit the:

CEO, Calis

okea in the Uniled States, and s impact on public healih cannof be ignoned. Norfwell
‘Healtt's CEC Michaad Dowing Takes Polifics Out of Gun Vickence

In 3 society doeply dhised aver the teding g
& dauning task. However, ‘Michae Dowing, Toneiront of leaders
Together by potical ol of saving Ihees.

‘Dowling understands that gun viskente ks not just a poliical problem; s a public heaith crisis that demands urgent aciion. To ackle
this he h at leaders them ioset
. By msgarch, gy ant Difing has bieen bk to foster a

al, regandess of our that demands & unied fron” says
Dowing. Ingether 1o find soiutions that wil save
st

Uneser has with nstiutions,
public heakt agencies, and communty grups. These coliaboratons have allowed healfcare leaders 10 pool s resoutes,
expentise. and infuaene 10 ive chanpe at bot the local and nasonal evels.

O of the kiey initiatives [mnchad by Dowling is the Gun Wiskenoe saming C This trings
together

and
By fosiering of open respect. Dowling has created a platiorm for
‘healthcar eaders 10 learm from one deeio that asdress the: ook Causes of gun Wolence.

“Our approach together difierent and expertise. enabling us in develop evidence-based
‘siratgies hat can make 2 real IMgacs” states Dowing. "By warking gerar, and

In 2o o the colshoratie efforts. DowSng has een wocal in 3 Wooaing A7 COMMOn-Sense gun legisson. He bukeves that
healitcan use their push for poficy changes that priorize public safesy without
compromising individaal rights.

g gur requines. approach that ingudes both
explains Dowiing. "By tor gen pobcies,
g

! gun
rd

stealast
and atility his peeers b put aside poliical
dfferEnces and Do on this ugen nesd 1o save faes

By priorilizing evidence-based research, collaboration, and commenity engagement, Michae! Dowiing has paved the way for
healthcan eaders o impact in His forts Serve 3 a powertal remindsr hat, despite
of there is be found at stake.

As Dowling aply puts k. "Eaving lives should abways transcend polfics. it s our collective responsibiliy ko take acion and ensure
that gun wsinse v of thie past Michae Dovling at s haim, fasns is hope for a f8ine whise gun
thmugn unty

BN N N Iy,


https://surveymonkey-assets.s3.amazonaws.com/survey/407786166/c6dbe174-889f-4be5-8d67-9aa9cf48d6a1.png
https://surveymonkey-assets.s3.amazonaws.com/survey/407786166/c6dbe174-889f-4be5-8d67-9aa9cf48d6a1.png

Survey building

Questions had to be simple, to the point. Didn't want survey takers to get bored
or feel like any question was too much and leave halfway through the survey.

Images needed to be enlarge-able, so I had to test a few different platforms to
see what might work best for my needs in this case for a side-by-side article
comparison.

o Survey Monkey allowed that, but it still wasn't perfect, it was easier on
mobile to zoom-in on images than on desktop, you had to open in a new
tab to see them more clearly side by side, but not impossible. Still could
have been an improvement overall though.

The final survey included 10 questions:

Al & Fake News Generation - Can you spot the fake?

1. What is your age? E

() 18to 24
(O 251034
(O 35t0 44
() 45t0 54
(O 55t064
O 65t074

() 75 or older

10



s N
S
MK. * 9. How many days each week do you read, watch or listen to news content? [
W“'/ O1-2
O 2-3
O 3-4
(O 4-5
O 56
O 67
O None

" 3. If you read an article generated by Al, do you think you would be able to tell it apart from a human
written article?

\

O Yes
O Mo

O Maybe...

* 4. If a news organization uses Al for reporting purposes, would you expect that to be disclosed to you?

O Yes
O Mo

O It depends on the article topic




(O 1t depends on how much it is used

* 6. What percentage of a2 news organization’s use of Al would make you lose trustin that outlet? E

(O 1%:-10%

(O 11%-20%

(O 31%-40%
() 41% - 50%

() more than 50%

7. Do you feel confident that you could tell the difference between an article written by Al and by a

human? E

O ves
O Mo




Which one was written by ChatGPT using the prompt: "Write an article that is less than 300 words in AP
style about Walgreens partnering with DoorDash and Uber Eats for faster HIV prescription delivery.
Include a quote from Kevin Ban, MD, chief medical officer for Walgreens and an executive from
DoorDash.”

[ g g, wl Duar st ey ki Liad S0 oo dallvar g

RSNSOI AR K ARG B T WA IO Tl 1. 1 ) O I 0 L
b b Piskpreen, P Pk, 4 | oy ey ey o =, o e o e
e ey

T ST R ———————
ATy weakhcmr | Gree Jam W reerd maecsl ofee b miomem el @ b ] e e e Vi ey e el
s st v e i Y e e

T O 8 el MR PR B T W S T 007 A DT D T PO S PR MO T A Oy W
[rssm—ray =y

1 Il e 0 ' iy L 5 . 08, 5B Dy I .
W . e e At i, i Tl f B i
i e

Sy i 5 13 el S il W e S bl s e ol g ke
i s i ekl i bl ware ek e ek, ok T sl

vt sarme s ke chabemen e e peeyan S e vy e e b el Fashel s Shear.
tpres el s Bl

e i e g g v e
e e sk sl vy CHREETS Y mCEROE &
.

8. Referencing the last image - which one was written by Al?
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Which one was written by ChatGPT using the prompt: "Write an article that is less than 400 words in AP
style about an Arizona nursing school called Aspen University that avoided an abrupt shutdown by the
state board of nursing. Include a quote from & student who wanted to remain anonymous. Also include
a quote from a board member”
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9. Referencing the last image - which one was written by Al? E
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Which one was written by ChatGPT using the prompt: "Write an article that is less than 600 words in AP
style about how Northwell Health’s CEO Michael Dowling, gets other healthcare leaders to take the
politics out of gun violence. Include 2 quotes from Michael Dowling. "
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10. Referencing the last image - which one was written by Al?
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#7» Ashleigh Hollowell

hi Twitter! Can you take this survey for me? It's for a grad school project
about Al & Journalism: surveymonkey.com/r/GDZ

e Talso used email and text to distribute to former colleagues in the news field
etc.

Results

In total, I received 33 responses to my survey. I did not get as wide of an age range in
respondents as I would like, but the insights this provided were still very interesting.

Audience makeup:

What is your age?

¥ 1®’8To . »BTO . ITO . 45TO0 . S5TO . 65TO . 750R -~ TOTAL -
24 34 44 24 G4 74 OLDER
* Web Link 24.24% 72.73% 0.00% 3.03% 0.00% 0.00% 0.00% 100.00%
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#3: Similar to the first, a majority got this last example correct, 66.67% correctly
identified example 2 as written by Al

Q10 s? Customize Save asv

Referencing the last image - which one was written by Al?

Answered: 33 Skipped: 0

Web Link 1

> # v #9 ~  TOTAL -

v Web Link1 33.33% 66.57% 100.00%

Other notable findings from the survey results include:
e |f a news organization uses Al for reporting purposes, would you expect that to be
disclosed to you?
o 84.85% responded yes

e Would you trust a news organization that uses Al to generate any percentage of its
content?
o 75.76% responded it would depend how much the outlet relied on Al.

e \What percentage of a news organization’s use of Al would make you lose trust in that
outlet?
o 27.27% said if an org used Al for more than 50% of its content generation they
would lose trust.

o 18.18% said if an org used Al for between 1%—10% of its content generation
they would lose trust.

o 15.15% said between 41%—50%
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o 15.15% said between 11%—20%
o 15.15% said between 21%—30%

o 9.09% said between 31%—40%

Conclusion

Original Hypothesis: If fake news and misinformation are already widespread problems among news
consumerism across the U.S., then sophisticated generative Al technology like ChatGPT will further
exacerbate the problem and broaden the range of individuals who cannot distinguish between fake AI
news, and human, fact-based reporting. Additionally, I predict that because of the advanced
capabilities of AL individuals who are more regular newsreaders, regardless of age, will be more likely
to distinguish between the AI and humans than those who are not avid newsreaders.

Regarding the primary few questions I set out to observe, I believe my evidence points
to being correct, but do think additional in-depth research would be required to
determine for certain.

Revisiting the following point by point:

e Would a majority of survey takers feel confident in their capabilities to tell AI
fake news apart from real, fact-based human written news?

a. The data shows they were not confident. I expected this to be on par with
results from the previous national survey detailed in my “problem
statement” section regarding most U.S. adults saying they did feel
confident in their ability to detect AI writing.

e Are a majority of survey takers actually able to determine which was fake every
time?

a. For the most part, yes. For each of the three questions, regardless of the
length and details within the made-up Al fake news vs. my real,
fact-based human-written news, the majority of individuals were able to
correctly detect AL

b. However, I thought these results would be much more black and white
than they actually turned out to be. The percentages were much closer
for each question than I anticipated which may signal that it is
challenging to distinguish between Al-writing and human-news writing
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for some, even avid newsreaders.

e What are the news-consumption habits of a majority of survey takers in
relationship to the results above?
a. Yes, a majority of survey respondents did report that they are avid news
consumers.

Recommendations

As a journalist, I felt like the difference in writing style between my reporting and
ChatGPT's fake news generated via a prompt w/ guidelines was clear, and would be as
well for regular newsreaders, but the results seem to not be so black and white.

Even though the majority of survey takers were correct on all three questions in
guessing which article was fake news written by Al and which was real news written by
me, a real journalist, some of the margins —particularly for question 2 — were more
narrow than I anticipated.

I think this suggests that the technology is already able to trick newsreaders, even if
they stay up to date and regularly interact with news throughout their week. This
technology could be extremely harmful to information, truth and further exacerbate
the continued problem of misinformation in the public zeitgeist.

Perhaps a better study for the future would be to iterate on this and not only look at
how frequently an individual consumes news as a marker, but also how that may
overlap with their familiarity with Al/technology as well. If they are an avid
newsreader, but not as knowledgeable about AI or tech, then perhaps their ‘Al
fake-news detector’ skills would not be as refined as someone who is an avid
newsreader AND is also savvy and familiar with AL

It is important for further research across more age groups to be conducted on this
topic to get a clearer picture of just how much of an impact it could have on this
problem that continues to grow.

If journalists’ real news becomes more and more difficult to distinguish between
Al-written fake news narratives, that poses a dangerous threat to the integrity of the
journalism and news industry. And as stated earlier in the “problems statement”
section, misinformation is not necessarily a problem the public blames journalists for,
but it is one they expect us to fix.
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Additionally, my other survey questions also reveal that individuals are concerned
about news organizations’ decisions to use Al even as a tool for basic tasks. Additional
research should be done with future guidelines recommended about how newsrooms
and journalists should use Al ethically, if at all, and how they should disclose that, if so.

To begin to identify solutions to combat this, more research must first be done, and
keep pace with the continually evolving capabilities of generative Al

French Fry Moments

1. One fun french fry moment for me was seeing how many individuals reached
out to me after taking my survey wanting to know if they were correct or not in
identifying AI and after telling them in each example #2 was Al-written, many
were surprised and of the 6-8 who did reach out to me directly about this, most
said that having all Al-examples be #2 made them second guess “hey can these
all really be answer 2?" so some purposely chose option 1 because of that.
Which is great insight for future testing. I would do that differently, perhaps.

a. Asubset of a french fry moment similar to this is a response from
someone who reached out after taking my survey and learning if they
were correct or not in their choices. This individual shared with me that
they got all of the answers correct and said, “Honestly, for me the easiest
way to tell was the Al always wrote more words. Your prompts would say
something like ‘400 words or less’ and the #2 options were always longer
because I think the Al tool ‘hears’ the prompt and just aims to get as
close as possible without being as precise in word-count as a human is.”

2. Another interesting french fry moment actually came out of an accident. I built
half of my survey one evening and finished it the next day but sort of made a
duplicate question.

a. Question #3 asked: If you read an article generated by Al, do you think
you would be able to tell it apart from a human written article?
i. — Results were largely “Maybe”
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If you read an article generated by Al, do you think you would be able to tell it
apart from a human written article?

Answered: 33 Skipped: 0

T YES ¥  NO ¥ MAYBE.. ¥  TOTAL h

* Web Link1 15.15% 33.33% 51.52% 100.00%

b. Question #7, I didn't realize until after I published the survey that I
basically had a repeat question asking: “Do you feel confident that you
could tell the difference between an article written by Al and by a
human?”

i. Butin my second iteration of the question, I had left out the
“maybe” option, forcing survey takers to choose either yes or no
and several of those maybes switched into “Nos” which was
interesting to see. A couple also changed to “Yes” which was also
interesting. Particularly because of what U.S. adults reported in a
previously mentioned national survey about feeling confident they
could detect AL
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